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North Carolina Community College System

• NCCCS – Lindsay Tipton, Matthew Brown, Michael Tildsley

• Lenoir Community College – Karen Hill, Dawn Kantz

• NCRMA – Elizabeth Robinson, Caroline Daly

• NRF Foundation – Kate Fessler



North Carolina Community College System

• 2,400 free credentials available to NCCCS students – on a first-come, 

first-served basis

• NCRMA secured a $250,000 legislative line item, making this 

possible

• Low lift for NC Community Colleges

• Program administered through Lenoir Community College

• Courses are self-paced – only need a proctor for the exam

• Students who pass exams earn Industry-Recognized Credentials





Did you know... Retail provides 1 in 4 jobs in North Carolina

Companies with Headquarters and/or Distribution Centers in North Carolina

• 128.6K retail establishments
• $41.88B direct impact on GDP
• 1M direct retail employment



Industry-Recognized 

500,000 earned credentials

3,000 training partners – 44 in NC
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• Hands-on 

activities have 

proven effective 

for skill 

development.

• Provide 

learners a safe 

environment to 

practice, 

identify 

performance 

errors, and 

correct them.

Retail Industry Fundamentals
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Sample Content
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What do you like about the 

visual merchandising in this display?

What would you change?

What message does the display 

send to customers?
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Sample Content



Credential Exams
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• Retail Industry Fundamentals and 

Warehouse, Inventory & Logistics

o 50 multiple-choice questions

o Untimed; not proctored

o Certificate issued

• Customer Service & Sales and 

Business of Retail: Operations & Profit

o 75 multiple-choice questions

o Timed for 90 minutes; proctored

o Certification issued



Getting a Job

All our credentials include tools 
that help credential earners 
become employees

• Navigating online job searches

• Interviewing tips

• Best practices for professionalism on 
the job

• Getting promotions



Benefits of a  
RISE Up 
credential

• Enhances academic 
performance

• Increases your students’ 
marketability 

• Builds awareness of diverse 
careers

• Increases confidence

• Grows workplace readiness 
skills

• Develops the skills to land a 
career in retail and beyond





North Carolina Community College System

• Socialize idea with students and gauge their interest

• Confirm # and type(s) of credentials your students will use 

o Email Dawn Kantz at dkkantz79@lenoircc.edu

oCC: Lindsay Tipton tiptonl@nccommunitycolleges.edu

• We will contact you with next steps to create your account and enroll your 

students 

• Students will get immediate access to courses

• You can monitor earned credentials via RISE Up platform

mailto:dkkantz79@lenoircc.edu
mailto:tiptonl@nccommunitycolleges.edu
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To receive credentials:

• Dawn Kantz – dkkantz79@lenoircc.edu

• Lindsay Tipton – tiptonl@nccommunitycolleges.edu

General questions:

• Kate Fessler – fesslerk@nrf.com

• Caroline Daly – carolined@ncrma.org

mailto:dkkantz79@lenoircc.edu
mailto:tiptonl@nccommunitycolleges.edu
mailto:fesslerk@nrf.com
mailto:carolined@ncrma.org
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