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A Message from the State Director

In the wake of Hurricane Helene’s devastating

impact on western North Carolina, our hearts

go out to all affected—especially our local

community colleges and community-based

organizations, which play a vital role in

education, workforce development, and

support for the region. The storm’s heavy

rains and winds have left lasting effects on

campuses, impacting buildings, technology,

and daily operations, with colleges facing

temporary closures, resource shortages, and

unexpected setbacks.

In times like these, a community's strength and resilience become even more vital.  And this is

exactly what we have witnessed from the citizens of the affected communities. Additionally,

colleges from across the state have stepped up to aid their peers in the western region,

providing essential resources and offering heartfelt solidarity. This collective response, too,

underscores the strength and resilience of our academic institutions, united in their

commitment to help affected colleges restore operations and support students.

We continue to keep the following Title II community colleges and community-based

organizations close to our hearts:

Asheville-Buncombe Technical Community College

Blue Ridge Community College

Burke County Literacy Council

Caldwell Community College & Technical Institute

Catawba Valley Community College

Cleveland Community College

Gaston College

Haywood Community College

Isothermal Community College

Literacy Together

Mayland Community College



McDowell Technical Community College

Mitchell Community College

Southwestern Community College

Tri-County Community College

Western Piedmont Community College

Sandra Thompson, AVP of CCR & NC Title II State Director

FEATURED NEWS: 2024-2025 Convocation
The 2024-2025 Convocation, hosted at The Conference Center

at Guilford Tech in September, saw a strong turnout with

enthusiastic participation from our providers, setting a excellent

foundation for the year ahead. We look forward to welcoming

even more participants at the next convocation and appreciate

your contributions to our evaluation form. Your valuable feedback

assists us greatly as we work to make future events even better.

Professional Development Updates
The �rst round of our regional, in-person Professional Development Days will kick off this Friday,

November 1st, at Rowan-Cabarrus Community College. There is still space available for these PD

events. Please contact your local Title II Director for registration details. These PD Days have been



designed with CCR instructors in mind, and will feature sessions focused on key topics and

strategies for enhancing student engagement, retention, and success. If you cannot join us, more of

these events are planned for the spring. Reference the list below for upcoming dates.

For more information and registration links for all our professional development offerings, visit the

CCR Professional Development Calendar. To stay informed, make sure to join our email list for these

announcements and more!

Webinars and Events (PY 2024-2025)

OCTOBER

10/31/24: Using the Check In/Out Feature in

ADVANSYS

NOVEMBER

11/01/24: Central Region In-Person PD Day

(Rowan-Cabarrus CC)

11/06/24: Using the Import Feature in

ADVANSYS

11/08/24: Eastern Region In-Person PD Day

(Wake Tech CC)

11/14/24: NDO Session Four - CCR Programs

& Initiatives

11/15/24: Coastal Region In-Person PD Day

(Pitt CC)

11/21/24: Best Instructional Practices from

COABE Nashville 2024 - Session 2

11/21-11/22/2024: Adult Learning

Conference (REACH)

DECEMBER

12/10/24: We Speak NYC Training and

Manual Review Webinar

JANUARY

01/23/25: Best Instructional Practices from

COABE Nashville 2024 - Session 3

FEBRUARY

02/13/25: NDO Session One - Title II

Director Responsibilities

02/20/24: Best Instructional Practices from

COABE Nashville 2024 - Session 4

02/24-03/28/2024: AI Boot Camp for Adult

Ed Professionals

MARCH

03/13/25: NDO Session Two - Answers &

Help for Title II Directors

03/18-03/21/25: 2025 TESOL International

Convention & Expo (Long Beach, CA)

03/21/25: Central Region In-Person PD Day

(Guilford Tech CC)

03/30-04/02/25: 2025 COABE

Conference (Dallas, TX)

APRIL

04/11/25: Mountain Region In-Person PD

Day (TBD)

04/17/25: NDO Session Three -

Performance & Monitoring

04/25/25: Eastern Region In-Person PD Day

(Halifax CC)

MAY

05/02/25: Coastal Region In-Person PD

Day (Craven CC)

05/15/25: NDO Session Four - CCR

Programs & Initiatives

Instructor Credentialing Course Schedule

https://nccommunitycolleges.us13.list-manage.com/subscribe?u=b87c89e0e7befd7e63c5ca3f6&id=dccb51665c
https://web.cvent.com/event/342c0ed4-176c-4060-aea4-8f175a4cbc6f/websitePage:1a48ccfd-c151-499b-879f-efb352d05016
https://web.cvent.com/event/342c0ed4-176c-4060-aea4-8f175a4cbc6f/websitePage:1a48ccfd-c151-499b-879f-efb352d05016
https://www.tesol.org/professional-development/education-and-events/in-person/tesol-convention/
https://www.tesol.org/professional-development/education-and-events/in-person/tesol-convention/
https://coabe.org/2025-coabe-national-conference/
https://coabe.org/2025-coabe-national-conference/


The ASE Language Arts (LA), ASE Math, Core, the

Standards-in-Action (SIA) Credential in Standards-

Based Instruction and the soon-to-be-launched

Principles of Teaching ESL Part 1 are ten-week,

online, asynchronous courses with weekly

scheduled assignments.

The spring credentialing schedule for PY 2024-2025

is now available. Scholarship links for the courses

will be open approximately six weeks prior to the

start of each course. You can register for these

courses from our NCTitle2 Instructor Credentialing

webpage.

Principles of Teaching ESL (Part 1)           Jan 27 - April 4, 2025

CORE Credential                                       Feb 10 - April 18, 2025

ASE LA Credential                                 March 10 - May 16, 2025

Standards-in-Action Credential        March 24 - May 30, 2025

NCTITLE2.ORG

Click on the above image to access our robust

database of publicly available recorded

webinars from 2020 to present day, available

on-demand.

Click on the calendar image below to access

event information and registration links on the

CCR Professional Development Calendar.

Compliance Corner
We hope this message �nds you well! As a friendly reminder, please submit your budgets via the

Moodle Portal. If you were affected by Hurricane Helene, we want you to know that we’re here to

support you through the budget process. We're more than happy to extend the deadline to

accommodate your needs.

Need Assistance?

https://www.nctitle2.org/instructor-credentialing/
https://www.nctitle2.org/instructor-credentialing/
https://www.nctitle2.org/instructor-credentialing/
https://www.nctitle2.org/professional-development-archives/
https://www.nctitle2.org/events/
https://learn.cord.org/


Budget Questions:

For inquiries related to budget computations, please reach out to Carla Parnell at

parnellc@nccommunitycolleges.edu.

Technical Support:

If you have technical questions about the Moodle portal, don’t hesitate to contact Brandy

Brown at bbrown@nccommunitycolleges.edu.

Thank you for all your hard work and dedication!

Arbony Cooper, Assistant State Director of Compliance and Monitoring

(coopera@nccommunitycolleges.edu). 

Program Performance & Operations Updates
Thank you to each and every one of you. Your hard work and dedication to the students of this

great state truly paid off this program year! My team also appreciates your grace and patience

over the previous two program years with the monumental lift from Colleague to ADVANSYS.

Some needs-based webinars for targeted ADVANSYS training will be conducted in October and

early November. Check out the CCR PD Calendar for details and registration.

An overview of �nal statewide performance for the 2023-2024 program year is shown below.

Enrollment & MSGs

mailto:parnellc@nccommunitycolleges.edu?subject=null&body=null
mailto:bbrown@nccommunitycolleges.edu?subject=null&body=null
mailto:bbrown@nccommunitycolleges.edu?subject=null&body=null
mailto:coopera@nccommunitycolleges.edu
https://www.nctitle2.org/events-calendar/


Program Performance & Operations and the CCR Team would like to take a moment to celebrate

the successes of our programs and their students. Here are some of our top 5’s in the state for the

23-24 program year, now that all state and federal reporting has been completed. These are based

on the �nal reported numbers. Congratulations to everyone!



HSE Office/CCR Assessment Updates
A revised edition of the 2024-25 CCR Assessment Manual was released in September 2024. The

revisions re�ect changes that have been made by the NRS since the original publication of the

manual in July 2024. Please see below for a summary of the revisions. The revised manual can be

accessed from our NCTitle2 NRS Assessment page.

- The two new TABE assessment series – TABE 13/14 and TABE CLAS-E Forms C/D – have been

approved for use in North Carolina. This follows their June 2024 approval by the NRS. The

computer-based version of the new CLAS-E forms are available for purchase and use in North

Carolina; computer-based TABE 13/14 is expected to become available in January 2025. Paper-

based versions of both assessments are anticipated to release in April 2025.

- The NRS approved two new MSG types late in the 2023-24 program year. MSG 1c allows

participants to earn a gain through Post-Secondary Enrollment if they enroll while still engaged with

adult education. MSG 1d allows participants to earn again by passing a section of an HSE exam.

- Students in certain approved categories can be enrolled into CCR programs on an Alternate

Placement, which permits them to begin a period of participation without pre-testing. The

Alternate Placement approval form, along with details about eligible student categories, can be

found in the revised manual.  

Regarding manual revisions and assessment changes, please contact Jenifer Bean

(beanj@nccommunitycolleges.edu) with your questions or technical assistance requests.

A training session on the 2024-2025 NC CCR Assessment Manual was conducted on July 11th

2024. To revisit the recording and access the manual, navigate to the CCR Professional

Development Calendar.

https://www.nctitle2.org/wp-content/uploads/2024-25-CCR-Assessment-Manual-092024-Revision.pdf
https://www.nctitle2.org/nrs-assessment/
mailto:beanj@nccommunitycolleges.edu
https://www.nctitle2.org/event/2024-2025-nrs-assessment-manual-update-webinar/
https://www.nctitle2.org/event/2024-2025-nrs-assessment-manual-update-webinar/


WANTED: Content for our CCR BLOG!  
Please share with us your student AND TEACHER

success stories, highlights from a program that

has excelled within your community, examples

of best practices within your institution, and

anything else you consider news-worthy for the

�eld. Please forward your content, including

associated media, to Leigh Davidson at

davidsonl@nccommunitycolleges.edu. You

will be contacted directly if additional

information is required.

Resources and Reminders
Each NC Title II program has a NorthStar Digital

Literacy account with unlimited assessments.

Contact Daniel Loges, at

logesd@nccommunitycolleges.edu, if you

need help accessing your NorthStar account.

Each NC IELCE program has access to BurlingtonEnglish seats.

The goal of the BurlingtonEnglish state purchase is to provide

IELCE programs a resource to implement more distance learning

options for their students. Contact Daniel Loges, at

logesd@nccommunitycolleges.edu, if you need assistance

with BurlingtonEnglish seats.

Add Me to the CCR Email List!
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