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Opening Doors and Paving New Paths  

Panel of Presenters:

Shari Brown, Director Transitional Studies 

Patrick Cline, Director of College and Career Readiness 

Claudia Clayton, Dean of Career and Academic Engagement

Steve Gunter, Dean of Pre-College Programs 
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Orientation Length: Tailoring the 

Duration to Fit Student Needs 

What is the length of your adult education 

program’s orientation?
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Essential Resources

and Materials 

Building a Strong Foundation

What resources and materials are provided during the orientation?
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Engage and Foster Active Participation 

What strategies are used to engage participants during orientation and encourage active 

participation? 

N
o

rth
 C

aro
lin

a C
o
m

m
u

n
ity

 C
o

lleg
e S

y
stem



Program Policies and 

Procedures 
Guidelines for Success

How do you ensure that participants are aware of and 

understand the policies and procedures of the 

program? 
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Understanding the Roles of Staff and 

Instructors 

What roles do instructors and staff play during the orientation process?
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Retention 

Retention Strategies and Best 

Practices 

How does orientation correlate to retention? 
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Leveraging Technology 

How is technology integrated into the orientation 

program, and how effective is it? 
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Navigating Cultural and Language Differences 

How are cultural differences and language barriers addressed in 

the orientation program ?

N
o

rth
 C

aro
lin

a C
o
m

m
u

n
ity

 C
o

lleg
e S

y
stem



Barriers
Addressing and Overcoming Challenges

Are there any barriers to participation in the orientation, and how are they 

addressed? 
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What are the most common challenges faced by new learners, and how 

does our orientation address these challenges? 

Navigating Common Challenges 
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Audience Discussion
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QUESTIONS?
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CONTACT US

Arbony Cooper 

Assistant State Director of Compliance and Monitoring 

coopera@nccommunitycolleges.edu

919-807-7134
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