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Guidelines  

Please remain muted if not actively speaking.

Please use the “Raise Hand” function or the chat if you have a question 
or comment.

The session will be recorded and posted to the PD Archives, along with 
the slide deck.

Please use the chat only during the call; submit Service Now incidents or 
send an email to Jessica or Dalanda after this session concludes. 



Guidelines 



What to Expect

• Service Now Knowledge Base 

• Title II website & NCCCS CCR website 

• ADVANSYS Support tab 

A review of resources for ADVANSYS 

A review of workflows for data entry & approvals 



What Not to Expect

Tech Support/Help Desk assistance

Student record checks 

Discussion surrounding 
ContinuED, check in/out, 
reporting,etc. 

Please be sure to register for those 
upcoming sessions on 10/31 and 11/6 



Service Now Knowledge Base 
https://ncccs.servicenowservices.com/sp 

https://ncccs.servicenowservices.com/sp
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Service Now Knowledge Base 



Service Now Knowledge Base 



 

Title II Website – ADVANSYS
https://www.nctitle2.org/advansys/

https://www.nctitle2.org/advansys/


Title II Website – Program Performance 
https://www.nctitle2.org/program-performance-and-
operations/

https://www.nctitle2.org/program-performance-and-operations/
https://www.nctitle2.org/program-performance-and-operations/


Title II Website – PD Archives 
https://www.nctitle2.org/professional-development-
archives/

https://www.nctitle2.org/professional-development-archives/
https://www.nctitle2.org/professional-development-archives/


ADVANSYS Support Tab 



ADVANSYS Support Tab 



Data Entry & Approval

Why
Why must data be entered and approved?

What
What data must be entered and approved? 

How
How can data be entered & approved  in a timely 

fashion?



Data Entry & Approval

Why must data be entered and approved?

• Providers are required to submit data electronically using ADVANSYS.

• Data must be entered within one week of generation & approved within one week of 
entry.   (CCR Assessment Manual, 2025, p.5)

 



According to the National Reporting System (NRS), timely reporting of data on a 
fixed, regular schedule is a major factor for promoting data quality.

• data should be entered as frequently as possible

     ex) attendance should be entered daily/weekly

• time lags in entering data may result in a high degree of missing and possible false data

Data Entry & Approvals



The program’s data collection procedures should include regular data reviews by staff 

soon after data entry. Regular data reviews allow staff to identify errors, missing data, and other 

data that do not make sense.  (NRS Technical Assistance Manual, 2024)

• Approvals allow for the requisite data review.

Data Entry & Approvals
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Data Entry & Approvals

How can data be entered & approved  in a timely fashion?

Data entry, review, and approval should follow a regular, 
prescribed schedule with clear deadlines.

-use of workflows

-samples



Provider (CBO) serving 110-120 students

•Program Coordinators enter student attendance weekly in 
ADVANSYS

•Coordinators review ADVANSYS and Salesforce attendance in 
side-by-side windows.

•Mistakes are declined in ADVANSYS.

•Administrator approves accurate attendance.

Data Entry & Approvals
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QUESTIONS
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